PROFESSIONAL EXPERIENCES

SALESFORCE - SENIOR PRODUCT DESIGNER Oct 2022 - Present

- Led the end-to-end Product UX design process on multiple Enterprise, SaaS B2B and B2C product initiatives from Phase 0 - 1, concept to
design, delivery and execution improving user satisfaction by 75% through research, design, and usability testing.

- Redesigned Business Process workflow for Aerospace Defense industry and defined user needs, transforming complex requirements into
intuitive interfaces, boosting users tasks efficiency by 90%.

- Stakeholder Engagement and Cross-Functional Collaboration with teams (including Research, UX, Product and Engineering) to develop and
execute a product roadmap, increasing product adoption by 80%.

- Defined Product Vision & UX roadmaps for Aerospace Defense, Construction and Automobile industries, aligning business goals with
usability goals and driving improvement in project efficiency.

- Managed project features independently and created UX requirements to guide designs.

- Designed interfaces for Salesforce Expertise adhering to Salesforce guidelines, configuration and reducing custom solutions.

- Created AI-Integrated Designs incorporating Salesforce Al capabilities, to improve user productivity with AI-powered design solutions.

- Mentored and led UX designers, fostering a collaborative environment that enhanced design quality, team output, and efficiency.

- Design System Specifications: Produced detailed design specs across platforms (web, mobile, ios) leveraging figma for design systems,
components, design tokens and collaborated with developers, ensuring feasibility, high-quality execution and faster time-to-market.

- Championed human-centered design, integrating quantitative, qualitative research and validation insights to reduce usability issues.

- Developed user journeys, process flows, user flows and experience visions, influencing feature prioritization and boosting retention.

- Produced 100+ Wireframes designs & Prototypes for companies like Bombardier, Sunbelt Rentals, TireRack and Mars, optimizing
Salesforce-based UX and reducing custom development needs.

- Presented design concepts to stakeholders, securing buy-in and reducing design revisions resulting in 5-star CSAT scores.

PERATON - SENIOR PRODUCT DESIGNER / PRINCIPAL UX DESIGNER Mar 2021 - Sept 2022

- Led and mentored a team of 3 designers to improve team efficiency.

- Created UX/UI designs for products servicing public sector, defense sector (SSA) improving overall product adoption.

- Create scenarios for test plans, recruit test participants, create test scripts, facilitate usability testing, create findings reports for metrics,
evaluations, and recommendations.

- Communicate design and technical topics with the customer on a daily basis.

- Successfully collaborated with design teams, engineering, and product partners to deliver complex end-to-end user experiences, increasing
the usability of product by 85%.

NORTHROP GRUMMAN - PRINCIPAL UX DESIGNER Sept 2019 - Mar 2021

- Produced user flows, personas, journey maps and screen flows. Designed 100+ wire-frames and prototypes providing UX/UI guidance for
products servicing the Public Sector & Defense Sector for millions of users.

- Led the user experience of customer’s product.

- Worked with cross-functional team on daily basis and mentored and provide guidance to other UX colleagues.

- Conducted user research and service blueprint for customer.

- Derived business processes, analyzed user needs, requirements definition, designed browser-based interfaces, and conducted usability
testing.

- Elicited business goals and user needs from stakeholders.

- Documented user requirements, screen designs, and design recommendations.

- Communicated design and technical topics with the customer on a daily basis.

- Presented design artifacts and deliverables to customers.

AQUENT - UX DESIGN LEAD Mar 2018 - Aug 2019

- Designed intuitive wire-frames, prototypes, and mock-ups for B2C clients in the Education Sector.

- Conducted workshops and led brainstorming sessions, focus groups, and journey mapping sessions to define requirements, user flow
diagrams for Editorial and Interactive Journalism portals.

- Facilitated client’s product visions by researching, conceiving, wire-framing, sketching, prototyping, and mocking up user experiences for
digital products.

- Lead and perform user research, A/B and Multiple Variant testing .

- Make strategic design and user-experience decisions related to core, and new, functions and features.

- Collaborate with cross-functional teams that include representatives from Editorial, particularly Creative and Web Production, and
contribute to best-in-class user-experience implementations/practices.

- Define, architect and implement UI/UX solutions based on stakeholders’ requirements and designs.

- Implement UX best practices to design and develop solutions, and a mobile-first and responsive design.

- Developed mobile and cross-browser compatible responsive front-end interfaces using JavaScript, JQuery, HTML5, CSS3, and Bootstrap
Framework.

- Produced 508/WCAG compliant designs, making digital products inclusive and accessible to all editorial content.

SORTERBOX - UX DESIGN LEAD Mar 2016 - Dec 2017

- Designed B2C portals for human resources and talent acquisitions.

- Work with engineers to build responsive web portals geared towards talent auditioning, hiring and recruitment for corporate organizations.

- Created wire-frames and fleshed out wire-frames into web pages by using CSS, HTML and JavaScript to create human resources web
applications for a better hiring and recruitment experience.

RODAH INTERNATIONAL LTD - UX DESIGNER Dec 2015 - Mar 2016

- Designed, developed, and launched web portals used for investment trading platforms.

- Translated low and high fidelity wireframes into user interface design specifications for a variety of web portals.

- Leveraged HTML and CSS for Front End Development to implement interaction in product.

- Designed high-impact, user-centered pages that conveyed company’s brand, value proposition and industry-leading functionality.

TIMBAOBJECTS TECHNOLOGIES LTD - UX DESIGNER & STRATEGIST Dec 2010 - Jul 2015

- Designed, developed, and launched responsive web user interfaces for organizations like UNICEF, World Bank, World Health Organization.

- Designed, developed, and launched web and mobile page user interfaces, including those used for election data monitoring, and birth
registration statistics across country level.

- Increased page usability applying knowledge of user-centered design methods, human-computer interaction and industry best practices to
drive useful and usable interface design solutions.

- Designed navigation, user flows, screens and controls. Created interactive prototypes and conducted usability testing to identify design
patterns and produce style guide.

- Successfully redesigned, coded and re-branded websites using Sketch, HTML, CSS and JavaScript.

- Front End Development of high traffic data driven web application using visualizations and mapping for storytelling.

- UI/UX development to create a seamless customer experience for high traffic monitoring websites through desktop, and mobile interfaces.

- Built templates used for high traffic and complex data driven websites.
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ABOUT ME

As a Senior UX Product Design Lead, I have led multiple
product initiatives for B2B and B2C from concept to
delivery, crafting intuitive and user-friendly product
solutions across various platforms. With over a decade of
experience, I bring a deep expertise in product design,
human-centered design, seamlessly blending creativity and
strategy to solve complex problems and enhance user
experiences.

CONTACT

- Baltimore, Maryland USA
* 209-867-7429

- joymcleod@proton.me

- Jmcleod.me

SKILLS

- Requirements Definition

- User Research & Strategist

- Persona Creation & Scenarios

- Journey Mapping & Service Blueprint

- Information Architecture

- Process Flow & User Flow

- Usability Goals | Blueprint

- A/B, Card Sort, Usability Testing

- Affinity Diagrams, Use Case Diagrams

- Concept Models, Mock-ups

- Wire-framing, Interaction Design

- Visual Design Prototyping

- SaaS Enterprise UX Design, B2B Product Design
- AI UX Design (CoPilot & Agentforce)

- Dashboard Designs, Data Visualization & Mapping

TOOLS

- Sketch | Balsamiq

- Lucid |[Miro | Dreamweaver

- Illustrator | Axure

- Figma | Adobe XD & InDesign

- Design Systems & Components

- JIRA | Trello | Confluence | Waterfall | Agile | Scrum |
Kanban | Web Accessibility |

- Front End Design, HTML, CSS

CERTIFICATIONS

- Salesforce Certified Strategy Designer

- Salesforce AI Certified

- Salesforce Certified User Experience Designer

- Salesforce Certified Administrator

- Salesforce Accelerate Leadership Development Graduate
- Trail-head Double Star Ranger

EDUCATION

Open University, United Kingdom.
BSc in Computing and Information Technology.

Program Highlights:
- User Experience, Interaction Design and Web
Accessibility
- Software Engineering
- Computing
- Developing Concurrent Distributed Systems


http://jmcleod.me

